






The Company

Cleanbake is a family run business 

based in Skelmersdale, that offers a 

niche service, cleaning and re-coating 

baking equipment.

The Challenge

Cleanbake is a forward thinking 

organisation and the business is 

committed to looking at ways of  

up-dating and improving processes  

in manufacturing and administration. 

Shaun Hughes, Managing Director 

aims to empower the workforce and 

believes that new skills and confidence 

will initiate innovation and improve 

efficiency.  Cleanbake brought in 

Wigan & Leigh College’s Business 

Development Team who carried out a 

Training Needs Analysis and provided 

Cleanbake with a solution.

The Solution

Working closely with Shaun, the 

Business Development Team identified 

areas for development that the 

company had not considered, and 

provided Cleanbake with a flexible 

cost effective solution.   

The employees are benefiting from  

a range of NVQs funded through 

Train to Gain including Driving Goods 

Vehicles, Process Manufacturing 

Operations and ITQ.  In addition to 

the training, the College worked 

with Cleanbake to set up a training 

room equipped with laptops to 

develop employee’s IT skills, at a 

time that suited the employees and 

the company’s busy manufacturing 

schedule.

The Results

Shaun Hughes is thrilled with the 

difference the training is making to 

the employees, “Cleanbake is a family 

business and we are committed to 

developing the business and the 

employees, Wigan & Leigh College 

have provided excellent support, 

above what we expected.”

•	 Problem solving – Staff have the 

confidence to solve and prevent 

issues.

•	 Increased knowledge – Gaining 

new skills has given the employees 

the knowledge to improve internal 

processes.

Shaun says, “We know we have good 

people on board, but with improved 

processes and skills we can unlock 

their potential and become even 

better at what we do.”

CASE STUDY:  Cleanbake

TRAIN  TO GAIN

Over 3,000 employees have 

successfully gained a NVQ 

with Wigan & Leigh College 

through Train to Gain

“Wigan & Leigh 
College have 

provided excellent 
support.”

Wigan & Leigh College support businesses with high-quality training, that is why our customers  

keep coming back.

Train to Gain is the national skills service that supports employers of all sizes, in all sectors to improve 

the skills of employees and improve business performance.  

As one of the most successful North-West providers of the Train to Gain service, you can be sure 

Wigan & Leigh College can find the right solutions to your training needs.

In response to business needs the Train to Gain service has expanded, new flexibilities have been 

introduced allowing the College to offer you more training solutions and skills advice on everything 

from Skills for Life, NVQs through to leadership and management training.

Our dedicated Business Development Team can work with you to identify skills gaps, recommend 

quality solutions and schedule the training on-site to minimise disruption to you and your employees.  

Your employees will learn practical, work-related tasks designed to develop the skills and knowledge 

needed to gain a nationally recognised qualification. 

One of the many benefits of choosing Train to Gain through Wigan & Leigh College is the range  

of funding opportunities that are now available, helping your training budget go further.

Train to Gain has supported 

800 businesses with 

funded training through 

Wigan & Leigh College
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APPRENTICESHIPS

Apprentices are a sound 

business investment

The Company

MBDA is a multi-national world 

leader in missiles and missile systems 

with UK sites in Lostock (Bolton), 

Stevenage and Bristol.

The Challenge

To maintain MBDA’s world-leading 

position in the industry, the business 

requires high-quality trained 

engineers and demands accuracy and 

professionalism to both current and 

potential customers.  

Gareth Humphreys, MBE, HR Advisor 

at MBDA has worked with Wigan 

& Leigh College for many years to 

develop and train apprentices. MBDA 

need a constant annual intake of 

apprentices and consistent results to 

add real value to the business.

The Solution

Year on year Wigan & Leigh College 

have been supporting MBDA with 

their apprenticeship programme.  

The programme is tailored to ensure 

that anticipated skills gaps are 

addressed and filled.  The training 

programme includes NVQ3 and BTEC 

HNC in Engineering, along with an 

Engineering Technician professional 

qualification awarded by the Institute 

of Engineering & Technology.  

The Results

Gareth is assured his apprentices 

receive high-quality knowledge 

and support from Wigan & Leigh 

College, “The programme has given 

the apprentices the confidence and 

ability to deliver what our customers 

need, which allows us to maintain our 

competitive edge.”

•	 Commitment – The apprentices 

bring infectious enthusiasm into 

MBDA, alongside their willingness 

to learn, a desire for constant 

development and enquiring minds.

•	 Ability – Apprentices can work on 

real projects, bringing new ideas 

and skills to the business.

CASE STUDY:  MBDA

Wigan & Leigh College offers a wide range of apprenticeship programmes and are a great way  

to add value to your business and improve your skills base, increase your productivity and reduce 

staff turnover.

Apprentices are employed and spend four days a week in the workplace.  They spend one day 

a week at College, working towards their formal qualifications.

We have a dedicated team with industrial and commercial expertise that can deliver individually 

tailored programmes in our excellent workshops and training environments.

We have a great selection of apprenticeships on offer that combine on-the-job coaching with 

structured training to give your employees a nationally recognised qualification. Apprentices 

learn while they work so from day one they make a contribution to your business.

Investing in your future workforce couldn’t be simpler, your business benefits from new 

skills and ideas and your employees are reassured that your business is committed to their 

development.

“Apprentices 
can bring new 

ideas and 
skills to the 

business.”
Apprenticeships can 

make your business more 

productive and competitive

Apprenticeships address 

your skills gaps directly
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Productivity, efficiency, financial 

growth and competitiveness are 

all highly dependent of effective 

trained management

MANAGEMENT

The Company 

Wrightington, Wigan & Leigh NHS 

Foundation Trust is a major acute trust 

serving the people of Wigan & Leigh.  

The Challenge

In 2008 the Trust signed the 

Government’s Skills Pledge to actively 

encourage and support all staff to 

achieve a level 2 qualification by 2015.  

The Trust required a blend of training 

that would best meet the diverse needs 

of staff and the Trust.

The Solution

The Management Trainers at the 

College worked closely with the trust 

and initially, offered an NVQ Level 

2 in Team Leading which proved to 

be a great starting point for many 

individuals. Interest developed and 

the College provided employees with 

further opportunities to gain an NVQ in 

Administration, Customer Service and 

Cleaning and Support Services.  

Renee Steward, Human Resources 

Development Officer who is responsible 

for co-ordinating these programmes 

with the College says, “We are delighted 

with the service that we have received 

from Wigan & Leigh College, their 

training support and flexible approach 

has played a key role in helping us reach 

our training targets.”

The flexible training programmes were 

developed to accommodate staff on 

all three of the hospital sites, offering 

morning and afternoon sessions to 

ensure everybody had the opportunity 

to engage onto one of the many 

programmes available.

The Results

•	 Achieving Level 2 – Over 300 

employees achieved their first Level 

2  qualification and many more are 

currently undertaking awards.

•	 Improved motivation – Many  

of the qualified staff encouraged  

and motivated colleagues to engage 

in training.

•	 Positive feedback – Managers are 

really noticing the difference in staff 

confidence and several staff have 

been promoted as a result of their 

achievements.

Renee says, “The relationship we have 

with the College is brilliant, they really 

understand what we need, and we are 

experiencing great results.”

CASE STUDY:  Wrightington Hospital

Our Management training solutions are designed to provide individuals with the 

essential skills to run a sustainable organisation and effectively manage the increased 

challenges that today’s climate brings to your business.

The Management Centre specialises in high-quality management services to individuals 

and organisations.

The Business Networking Academy was established in response to employer needs, and 

focuses on Leadership and Management development.

Our management experts at both centres will guide you through our portfolio of 

programmes and accredited courses including; Institute of Leadership and Management 

(ILM), Chartered Management Institute (CMI), Institution of Occupational Safety and 

Health (IOSH) and Chartered Institute of Personnel and Development (CIPD).

If your needs are more specific, we can work with you to create a bespoke solution, 

delivered at a time and place to suit the needs of your employees and business.

“Over 300 
employees have 

achieved their 
first Level 2 

qualification.”

Skilled managers 

can accelerate 

team performance
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Equality and Diversity

Wigan and Leigh College is committed to promoting 

equality of opportunity. Wigan & Leigh values the 

diversity of all its staff and students.

Quality Assurance

Feedback

To help us maintain and improve quality levels, we may 

ask you to complete a client survey questionnaire related 

to the service you have received from the College. 

Your views about your experience with the College are 

important to us.  The results of these questionnaires are 

reviewed and acted upon by the appropriate areas within 

the College, through the Quality and Standards Board.

Complaints

If you are not satisfied with the level of service offered, we 

are always willing to listen and we aim to put things right.

However, if you are not satisfied with our initial response, 

you can submit a written complaint by letter, fax or email.

All written complaints should be addressed to:

Kathryn Howard

Quality Co-ordinator

Wigan and Leigh College

PO Box 53

Parson’s Walk

Wigan WN1 1RS

E-mail: k.howard@wigan-leigh.ac.uk 

Refunds

Refunds will be given to employers who have cancelled 

courses no later than two weeks before the start of the 

course, subject to a £10 cancellation fee per delegate. 

Refunds will only be given for cancellations at the 

discretion of the College. 

Requests for refunds must be made in writing to:

Wigan and Leigh College

PO Box 18  

Railway Road

Leigh WN7 4AH

Further information for employers:

Employer Charter 

Primary Purpose 

•	 To provide high-quality, cost-effective, focused training and 

development solutions, tailored to your needs and budget.

•	 To develop mutually beneficial relationships with businesses 

and employers. 

What you can expect from us

•	 A response to enquiries regarding courses and training 

opportunities within 5 working days of receipt.

•	 The opportunity for employers to contribute to the design  

of a course or training programme.

•	 A safe and healthy learning environment.

•	 Qualified and competent staff, who will deliver high-quality 

learning opportunities and services.

•	 Where appropriate, reports to employers, on their employees’ 

progress, at least once during the academic year.

•	 Regular feedback to all learners on their progress.

•	 The opportunity for learners and employers to participate  

in the evaluation process, through feedback surveys.

•	 Invoices raised in a timely and accurate manner, within one 

month of the beginning of the course.

What we expect from you

We ask for a commitment from all employers to:

•	 Support their employees throughout the duration of their 

course or training.

•	 Provide assessment opportunities where appropriate.

•	 Encourage their employees to bring to the attention of the 

College any learning difficulty or disability so that we can 

assess appropriate support needs.

•	 Encourage their employees to attend regularly, be punctual  

and work to the best of their abilities.

•	 Pay all invoices, where applicable, in accordance with agreed 

commercial terms.
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TUC Education

The TUC Education Centre at Wigan & Leigh College holds the 

prestigious union learn Quality Award.  The Centre provides high-quality 

learning programmes for trade union members, representatives and 

officers in partnership with trade unions and employers.

Whatever your business size or sector, we can provide the best quality training solutions 
that can help keep your business competitive.

Our industry and commerce specialists can assess your needs and explore the training and 
funding opportunities that your employees and business can profit from.

Quality Solutions

Call our Business Development Team on:  0800 0735712
Or email:  busdev@wigan-leigh.ac.uk
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