
FOR EXCELLENCE 
IN RESIDENTIAL 
CHILDCARE

UPSKILL
YOUR

WORKFORCE
As an employer in the residential childcare 
sector, you play a pivotal role in shaping the 
future of children and young people.

Empower your team with the skills, knowledge, 
and qualifications they need to deliver 
exceptional care. 

Our pathways and apprenticeships are designed 
to develop confident, capable professionals who 
will elevate the quality of your service.



LEVEL 4 CHILDREN,  
YOUNG PEOPLE & 
FAMILIES PRACTITIONER 
APPRENTICESHIP
WHO IS IT FOR? 
Perfect for employees who are new to the sector or 
seeking to formalise their skills and enhance their 
contributions to your organisation.

BENEFITS FOR EMPLOYERS:
•	 Develop reflective, skilled practitioners who can 

adapt to the complexities of residential childcare.

•	 Improve team performance with enhanced 
knowledge of legislation, child development, and 
best practices.

•	 Ensure compliance with sector standards while 
fostering professional growth.

COURSE SUMMARY:
•	 Duration: 18-24 months

•	 Delivery: Blended learning  
(direct teaching and remote sessions)

•	 Study Topics: Safeguarding, communication, 
group living, risk management, rights, diversity, 
and more across 16 mandatory and 3 optional 
units.

WHY PARTNER WITH US?
•	 Sector Expertise: Our training is delivered by 

experienced practitioners who understand the 
unique challenges of residential childcare.

•	 Tailored Learning: Personalised sessions 
ensure training aligns with your organisational 
needs.

•	 Comprehensive Support: Mock assessments, 
progression tracking, and enrichment 
opportunities to guarantee success.

•	 Proven Results: We’re trusted by employers 
across the sector.

Invest in your workforce today to create a 
brighter future for the children and young 
people you serve. Let’s work together to build 
excellence in residential childcare.

LEVEL 5 CHILDREN,  
YOUNG PEOPLE & FAMILIES 
MANAGER APPRENTICESHIP
WHO IS IT FOR? 
Designed for experienced staff ready to step into 
leadership roles, including Registered Managers and 
Deputy Managers.

BENEFITS FOR EMPLOYERS:
•	 Build a strong leadership pipeline with 

professionals trained to manage teams effectively.

•	 Foster an ethos of excellence and long-term 
positive outcomes in your residential settings.

•	 Equip leaders with advanced skills in resource 
management, safeguarding, and team supervision.

COURSE SUMMARY:
•	 Duration: 18-24 months

•	 Delivery: Blended learning (direct teaching and 
remote sessions)

•	 Study Topics: Leadership, safeguarding, resource 
management, well-being, supervision, and more 
across 15 mandatory and 3 optional units.

For more information, contact us on 
01942 761851 

or email 
employerengagement@wigan-leigh.ac.uk 

LEVEL 3 DIPLOMA  
IN RESIDENTIAL CHILDCARE
WHO IS IT FOR? 
This course is ideal for new team members or 
those looking to solidify their foundational skills for 
working directly with children and young people in 
residential care settings, such as care homes, special 
schools, and therapeutic communities.

BENEFITS FOR EMPLOYERS:
•	 Ensure staff meet mandatory qualifications for 

residential childcare roles.

•	 Equip your team with essential skills to create a 
safe, nurturing environment.

•	 Build confidence and competence in 
safeguarding, communication, and promoting 
positive outcomes.

COURSE SUMMARY:
•	 Duration: Typically 15 months

•	 Delivery: Blended learning  
(direct teaching and remote sessions)

•	 Study Topics: Safeguarding, supporting resilience, 
group living, rights and diversity, and more across 
17 mandatory units.

Talk to us about how we can support you with 
recruitment solutions via our Step Into programme.


