
Welcome to the
Higher Education Programme at 
University Centre Wigan & Leigh College



Standards and Expectations

May we offer you a very warm welcome to 
the College and your Course. Teaching and 
learning is our priority and the needs of our 
learners always come first. We will advise, 
guide and support you to achieve your 
qualification and will provide prompt marking 
and feedback to support your success and 
achieve your goal.

To help you to reach your full potential, 
your full attendance and commitment to all 
classes is expected. Work, childcare and 
other commitments should be managed 
around attending and participating in planned 
sessions and directed study outside of these 
times. Please make early arrangements 
for childcare and travel and we would like 
to thank you in advance for only booking 
holidays outside of term time. We look 
forward to working with you on your journey 
to success. 



Code of Conduct 

•	 Attend and engage with all timetabled sessions punctually and be fully prepared to 
learn. 

•	 Complete work to a high standard, meet deadlines and follow guidance to achieve 
higher grade criteria where appropriate. 

•	 Undertake relevant individual directed study outside of planned sessions as indicated  
to you. 

•	 Attend 100% of timetabled sessions in College and planned remote learning.    

•	 Follow the guidance provided to you with regards to the appropriate completion of 
assignments and exams to avoid academic misconduct, for example, plagiarism.   

•	 Observe and comply with health and safety regulations in college, work placement 
and on trips. Pay attention to your own and other people’s health and safety and follow 
instruction/directions; this includes responding to staff requests regarding appropriate 
behaviour and the removal of hoods or hats indoors.   

•	 Always wear your student identity card when in and around College premises and be 
ready to show your identity card to any member of staff who requests it.  Help us to keep 
everyone safe.

•	 Use designated smoking areas when smoking cigarettes and using electronic  
cigarette devices.

•	 Respect the wellbeing and property of other members of the College and wider 
community. Use College property with care. 

•	 Respect others by keeping mobile telephone devices on silent and none vibrate mode 
or switched off in learning areas where it may disturb others.

•	 Demonstrate respect to others by conducting yourself in a responsible manner. Violence, 
discrimination, harassment, bullying or offensive and abusive language is not tolerated; 
this includes wearing or displaying logos of slogans which are likely to offend others.  

•	 Always safeguard the reputation of the College and University by conducting yourself 
in a professional manner.  Any behaviour which could damage reputation will not be 
tolerated; this includes posting images or words online which gives a poor impression of 
the college, partner university, students or staff.   

•	 Agree to the IT User Policy and use computer facilities only to support your learning. 

•	 The possession or use of drugs including legal highs, being under the influence of 
alcohol or possessing weapons in and around College premises, trips and work 
placements is strictly prohibited. 

•	 It is important to fully commit to the code of conduct. Where individuals breach the code, 
appropriate formal intervention, such as the disciplinary procedure will apply. In extreme 
circumstances this may lead to exclusion from your programme of study.



What You Can Expect From Us 

By enrolling and signing the learner agreement you can expect:  

•	 A safe, welcoming and supportive environment.

•	 Access to Impartial Advice and Guidance relating to your chosen programme of study    

•	 A thorough induction to help you feel equipped and give insight into your chosen 
programme of study. 

•	 A quality programme of study delivered by qualified, experienced Lecturers who have 
a passion for their subject and a wealth of experience in industry

•	 Clear deadlines for assignment completion, prompt marking and constructive 
feedback to help you personally and professionally develop. 

•	 A variety of teaching and learning styles, which may include some or all the following:  
small group tutorials, individual tutorials, lectures, practical work, remote teaching and 
learning, assignments, project work and other methods of self-study.

•	 Programmes which meet relevant assessment requirements, providing a sound and 
logical course of study, leading to a qualification of value.

•	 Regular reviews to monitor progress and agree targets to develop your Personal 
Development Plan.   

•	 Reasonable adjustments and additional learning support for those who have a difficulty 
or disability.

•	 Where appropriate to the programme of study, the opportunity to develop skills; 
knowledge and behaviour relevant to employability skills which also include quality 
work experience and industrial awareness.  

•	 Impartial advice and guidance to help successful achievement and pursuit of identified 
career goals.  

•	 Opportunities to enrich studies through college themes, activities, guest speakers, 
events and volunteering opportunities. 

•	 Opportunities to have your say on your programme of study, which aids continuous 
improvement and celebrates success.  

Thankyou




